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1. INVESTOR MENU: 

Menu: press F9. 

 
 

Figure 1:  Investor menu.  
Menu items:  

1. Order/ Confirmations Full Screen: view all orders placed within current day.  
3. Credit Available: view available amount.  
4. Portfolio Status: list stock balance.  
5. Due information: view matched orders.  
6. Customer Information: personal detail of investor.  
7. Print Report menu 

 
Note: -To go to menu (listed above): press the number that belongs to the menu (etc: 1,3,4,5,6,7) 

-Go back to parent menu: press Enter  

-Use Ctrl + L to convert English – Vietnamese (EN – VI)  
Menu: press F9 > number 1  



2. ORDER/ CONFIRMATIONS FULL SCREEN: 
Press F9 > number 1 

 

 
 
Figure 2: Order/ Confirmation.  
 

Where is: 
- Time: keyed in order time 
- BS: order side  

- B (Buy)  
- S (Sell) 

- Stock: Share code 
- Volume: order volume 
- Price: order price 
- Matched: matched volume 
- Unmatch: unmatched volume 
- Mvolume: matched volume 
- Mprice: matched price  
 
 
 



3. CREDIT AVAILABLE: 
Menu: press F9 > number 3  

 
Figure 3: Credit available.  

Where is: 

-The yellow line: total used within current day. 

-The white line: available amount.  

Note: currency unit is 1000VND  
Example: from figure 3 above -The yellow line: the investor used 13,744.03 

(÷13,744,030.00VND) for buying stock. -The white line: he still has 129,908.44 
(÷129,908,440.00VND) in his account.  

 
 
 



4. PORTFOLIO STATUS: 
4.1 Checking stock balance  

Menu: press F9 > number 4 > number 1  

 
Figure 4: Portfolio status.  

TY Shortcut (Stock status):  

Blank - “ “ (Sellable)  

U -U (Wait to receive): only appear on the first day (T0) of BUY order.  
- If there are balance in “ACT–POS” and “AVAIL–POS” columns, then that order was 
matched.  
- If there are no balance in “ACT – POS” and “AVAIL – POS” columns, then that order 

was not matched.  

W –W (Wait to send): only appear on the first day (T0) of SELL order.  
- If there are balance in “ACT–POS” and “AVAIL–POS” columns, then that order was 
matched.  



- If there are no balance in “ACT – POS” and “AVAIL – POS” columns, then that order 
was not matched.  
� . 1000 BMC is sellable  
� . 20000 DPM is sellable  
� . 37900 HTV is sellable  
� . 10006 REE is sellable 
 
L – Pledge stock  
 
 
4.2 Position GAIN/LOSS  

Menu: press F9 > number 4 > number 2  

 
Figure 5: Position Gain/Loss  

Describe figure 5:  
+ TY: Share status (for example: U: wait to receive, W: wait to send, L: pledge stock (refer to 4.1 
Checking stock balance for more detail)) 
+ ACT –POST: stock balance.  
+ COST: Average buy price.  
+ MKT – PRI: Shows the stock price in which this price will depend on Market Status (the closest 
price) 
+ AMOUNT: The actual cost of the stock in PORT.  



+ VALUE: Value of the stock at the moment  
+ GAIN/LOSS: Profit or loss of the stock  
+ %G/L: Profit or loss of the stock in percent.  
 
5. CUSTOMER INFORMATION 

Menu: press F9 > number 6 

 
Figure 6: Customer information.  

 
 
6. OTHER INFORMATION: 
If you have any questions, please contact us:  
 The First Securities Joint Stock Company 
Address: 9 Hoang Van Thu, Chanh Nghia, Thu Dau Mot, Binh Duong 
Branch: 521 Hong Bang, Ward 14, District 5, Ho Chi Minh City 
Email: customercare@fsc.com.vn  
Y!M: fsc_customercare@yahoo.com.vn  
Phone: 08.8566829 
 


